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First 10-15minutes

Children start arriving.

7:00-8:00am

Continental Breakfast
Children offered a range
of resources

Indoor and outdoor

spontaneous play

8:00-8:25am

Outside Play

First 10-15minutes

Children arrive at OSHC
and are signed in.
Snack is served (varied

according to daily menu)

18:30-4:30pm

Children offered a range
of resources

Structured programmed
activity run by
educators

Indoor and outdoor
spontaneous play

4:30 until close

Fruit provided

More spontaneous
indoor and outdoor play
Tidy up

Quiet activities and
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While attending this service, the
children take part in interesting

and enjoyable educational

and recreational activities in a
supervised, informal and safe
environment. Activities include
cooking, art and craft, games and
sport, special visitors and excursions.
We have a weekly program that

we use as a guide for providing
activities for the children. We base
that program on meeting children’s
interests, developmental needs,
requests, skills and abilities as

well as community celebrations

/ events. This program meets our
requirements as per our education
framework, My Time Our Place and
the Early Years Learning Framework.
Our program provides children with
the opportunity to develop their
individual skill & abilities whilst
enhancing their self-esteem through
the various recreational activities,
routines and experiences provided.
Children learn through play, as well
as through educational programmes.
Below you will find an example of a
Before School Care and After School
Care program that we typically run.

Happy Haven OSHC believe our
educators are our greatest asset. As

a minimum, our educators have the
appropriate qualifications as required
by legislation. Our educators are
required to undergo a range of training
throughout their career to further their
development as educators to ensure
that a high-quality service is offered.




FAYMENTS

Making payments is quick and easy with
Happy Haven. Happy Haven use Direct
Debit as our method of payment and use
Ezidebit. The cost of processing payments
through Ezidebit is covered by Happy
Haven OSHC.

If you are enrolling for the first time, you
will be required to nominate either a

card or bank account you wish payments
to made through in the Account Details
section of your Fully Booked account.
Direct debits occur weekly on a Thursday
and are invoiced a week in arrears.

Any changes to your account must

be made no later than close of

business Wednesday.

Statements will be emailed every
Wednesday from Fully Booked.

CANCELLATION

Families are required to give 7
days’ notice to cancel bookings and
not be charged OSHC fees. The
last day must be attended in order
to receive CCS%. Families are liable
to pay full fee for any consecutive
days absent since the last day at-
tended. If families provide more
than 7 days notice, bookings will
be cancelled no charge.
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Enrolling at Happy Haven is easy!
Simply go to www.happyhaven.sa.edu.au,
search for your OSHC service and on the
service's homepage click Enrol Here.
Once enrolled you will then be able to
make bookings in your Fully Booked
account. If you are unable to make
bookings please contact us at head office
on 8155 5444,
We offer casual and permanent bookings
at Happy Haven. Please see insert for
your site specific
booking and
cancellation policy.

ACCESSING FEE ASSISTANCE

Contact Centrelink on 136 150 to apply for
the Child care subsidy (CCS) . Once registered
with Centrelink you will receive a Customer
Reference Number (CRN) . This number is

for the parent or guardian claiming the CCS.
Another CRN will be provided for your
child/ren. Both of these are to be provided to
your OSHC service to entitle you to receive
the CCS payments along with date of births for
both the registered parent and child/ren.




FOUICIES

Our service is operated and guided by a series of policies incorporating the school’s policies and our
own service policies. Our policies are available on the bench next to the sign in and out iPad. Individual
copies of particular policies or a comprehensive list of policies can be provided upon request.

Our policies are also available at www.happyhaven.com.au

All policies and procedures are strictly in accordance with ACECQA'S national framework, DECD
requirements and other leading expert agencies e.g. Cancer Council. Statements will be emailed every
Wednesday from Fully Booked.

HEALTH SUFPCRT & ADDITIGIVAL (VEEDS

We are required by Law to have health support plans and medication
authorities that are signed by a medical practitioner for all health
related matters. Families are asked to update these on a regular basis
at least every 18 months) or when circumstances change. We are
therefore NOT able to administer ANY medication to children without
this consent.

In some circumstances we are able to apply for additional funding for
children with health support needs and medical conditions, however
would need supporting documentation to put an application together.
be cancelled no charge.




