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Context Statement 
 

Students must come to school every day the school is open. This is known as regular 

attendance. Students are more likely to want to come to school and achieve if they feel: 

• included 

• valued 

• respected 

• supported. 

 

Students who miss school often 

 

The Department for Education attendance policy defines the following groups of students as 

at risk because of how often they miss school. 

 

• Habitual non-attendance: a student misses 5 to 9 school days in a term. This is for any 

reason. 

• Chronic non-attendance: a student misses 10 or more days in a term. This is for any reason. 

 

For students in these groups, school staff assess the level of risk to their learning and wellbeing. 

When a student is at risk, staff will talk with the family about their concerns. 

 

Our school’s vision 
 

All students have a right to an education. This gives them the best opportunity to reach their 

full potential. Students under the age of compulsion (17 years), attend school to access 

curriculum and support that will help them prepare for their future pathways to further 

education, training and employment.  

 

The school promotes a safe, welcoming and inclusive environment where students can learn 

and grow. Students are supported to engage actively in their learning.  

 

Parents and carers are important partners in this process.  

 

Staff keep a check on any students who might fall behind. They work with parents, carers and 

students to find out why someone is missing school. Supports that are specific to each 

student’s needs are then provided following consultation. 

https://www.education.sa.gov.au/doc/attendance-policy
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How we follow-up if a student misses school 
 

If a student misses school, families are instructed to contact the school on (08) 81654700 or via 

the online form (Student Absence Form) outlining the reasons for the student’s absence. It is 

also expected that parents/caregivers notify their child's Mentor Group teacher.  
 

Unexplained, frequent or patterned absences will be followed up by CCC Support staff and 

the student’s Mentor Group teacher and recorded on the school’s Learner Management 

System, Daymap. If the student has concerning attendance, the Mentor Group teacher will 

refer this to the Year Level Leader, Head of School or the wellbeing team. They will invite the 

family in for a meeting to complete an Attendance Agreement. This agreement will 

document any barriers to attendance and outline the support and actions that can be put in 

place by the student, family and the school. A review date for tracking improvement in 

attendance will also be included.  
 

When attendance becomes a chronic concern, the student/family may be referred to 

regional support services or the Social Worker (Truancy) service for additional support. 
 

The school records all student absences. The absence reason given by the parent or carer is 

also recorded. If no reason is given, the school follows-up with the parent by phone or text 

(SMS). If the absences continue or there are concerns raised by the absence, the school 

keeps following up. This might be by phone, email, meeting or a letter. 
 

School staff support the family to look at any issues that stop the student from going to school.  

If needed, the family can be connected to other services such as Student Support Services or 

mental health supports. 
 

Our Data 
 

Student records help the school to plan how to improve school attendance. This data is 

routinely analysed where staff look at patterns, such as the attendance of different year levels 

or vulnerable groups. Individual student attendance rates are also analysed. 
 

Students access their own attendance records at several key points throughout the year. This 

process is aimed at giving students agency over their own engagement with learning and 

academic success. 
 

Our approaches to improving attendance 
 

CCC’s attendance strategies are guided by the Department for Education's attendance 

policy. The school then plans, implements and reviews the following attendance 

improvement actions. This process is completed in partnership with the Governing Council, 

staff, students, families and local community. 
 

Promote 
 

CCC promotes the importance of education from the earliest years of life and throughout the 

schooling years as a school community priority of the highest value. 
 

Actions: 

• Staff share regular messages with families through newsletters, assemblies, and social 

media that highlight the importance of daily attendance. 

• High or improved attendance at year-level and whole-school events is recognised and 

celebrated. 

https://www.ccc.sa.edu.au/absences.html
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Assess 
 

Staff assess patterns of non-attendance and circumstances. This information is used to 

inform the development of appropriate targeted, intensive and coordinated interventions. 
 

Actions: 

• Sub-schools review attendance on a regular basis and follow-up with at-risk students and 

their families. 

• Staff analyse data trends to identify year levels, groups or individuals requiring early 

intervention. 
 

Engage 
 

The school actively engages and includes all children, young people and their families in 

education and interventions which support attendance. 
 

Actions: 

• Regular communication and meetings aim to develop positive relationships between 

staff, students and families. 

• Students are involved in planning strategies that make school relevant, safe and 

welcoming. 
 

Support 
 

Support is provided to address the barriers to attendance, learning and wellbeing. The 

school ensures there are inclusive supports for children and young people with additional 

needs, so they can be physically present and engaged in education. 
 

Actions: 

• The school offers Tailored learning programs, wellbeing check-ins, and flexible pathways 

to support student needs. 

• Families are connected with internal wellbeing staff and external support services when 

appropriate. 
 

Monitor 
 

The school monitors attendance to make sure that risks are identified, supports are in place, 

and progress is monitored. 
 

Actions: 

• Use Daymap to track and report on attendance daily, with alerts for concerning patterns. 

• Assign case managers to monitor individual students with ongoing attendance concerns. 
 

Evaluate 
 

Staff evaluate the need for further or ongoing interventions, referrals for external support 

and mandatory notifications. 
 

Actions: 

• Attendance improvement plans are reviewed at regular intervals to assess effectiveness. 

• Consultation takes place with staff, families and external agencies to determine ‘next 

steps’ if progress is limited. 


